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ACCEPTABLE USE POLICY
This Acceptable Use Policy ("AUP") specifies the actions prohibited by Universal
CDN. Universal CDN is a Limited Liability Company based at Delaware, USA
(hereinafter referred to as "UCDN"). This AUP specifies prohibited user behavior of
UCDN's services. UCDN reserves the right to modify this AUP at any time by posting
an updated version of this documents at UCDN's website.
Illegal Use
UCDN's CDN services may be used only for lawful purposes. Transmission,
distribution or storage of any material in violation of any applicable law or regulation
is prohibited. This includes, without limitation, material protected by copyright,
trademark, trade secret or other intellectual property right used without proper
authorization, and material that is obscene, defamatory, constitutes an illegal threat, or
violates export control laws.
Adult Content
UCDN allows "adult content" providers to use UCDN's services. There are no
restrictions on what "adult content" providers may serve, however all content must be
legal under the laws of the United States of America and each of the 50 States of the
Union, and "adult content" providers must abide by all other Terms of Service at all
times.
Malicious or Unauthorized Hacking
Violations of system or network security are strictly prohibited, and in addition to
immediate account suspension and termination without notice, may result in criminal
and civil liability. UCDN will investigate incidents involving such violations and may
involve and will cooperate with law enforcement if a criminal violation is suspected.
Examples of system or network security violations include, but are not limited to, the
following: Unauthorized access to or use of data, systems or networks, including any
attempt to probe, scan or test the vulnerability of a system or network or to breach
security or authentication measures without express authorization of the owner of the
system and network. Unauthorized monitoring of data or traffic on any network or
system without express authorization of the owner of the system and network.
Interference with service to any user, host or network including, without limitation,
mail-bombing, flooding, deliberate attempts to overload a system and broadcast
attacks. Forging of any TCP-IP packet header or any part of the header information in
an email or a newsgroup posting.
Abuse
Complaints regarding suspected Illegal Use or System or Network Security issues
should be sent to abuse@ucdn.com
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Digital Millennium Copyright Act (“DMCA”) Policy/Copyright Infringement
Notification
To file a copyright infringement notification with UCDN, you will need to send a
written communication that includes substantially the following (please consult your
legal counsel or see Section 512(c)(3) of the DMCA to confirm these requirements):
1. A physical or electronic signature of a person authorized to act on behalf of the
owner of an exclusive right that is allegedly infringed.
2. Identification of the copyrighted work claimed to have been infringed, or, if
multiple copyrighted works at a single online site are covered by a single
notification, a representative list of such works at that site.
3. Identification of the material that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed or access to which is to be
disabled, and information reasonably sufficient to permit the service provider
to locate the material. Providing URLs in the body of an email is the best way
to help us locate content quickly.
4. Information reasonably sufficient to permit the service provider to contact the
complaining party, such as an address, telephone number, and, if available, an
electronic mail address at which the complaining party may be contacted.
5. A statement that the complaining party has a good faith belief that use of the
material in the manner complained of is not authorized by the copyright
owner, its agent, or the law.
6. A statement that the information in the notification is accurate, and under penalty of
perjury, that the complaining party is authorized to act on behalf of the owner
of an exclusive right that is allegedly infringed.
7. To expedite our ability to process your request, such written notice should be sent
to abuse.ucdn.com
In accordance with the DMCA, UCDN will respond in a reasonable time frame to
claims of copyright infringement committed by someone using UCDN service that are
reported to us using a proper DMCA Notice. Upon receipt of Notice as described
above, UCDN will take whatever action, in its sole discretion, it deems appropriate,
including removal of the challenged use from the Services and/or termination of the
UCDN user's account.
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